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CHAPTER II
GENERALLY RECOGNIZED DUTIES
Duties of Housekeeper

A MAXAGING housekesper should be possessed of thorough
executive ability., Necessarily she is well bred and well
educated. To her duties she often in our country brings a
knowledge of refined housekeeping gained in her own home, a
knowledge of life and its conventions, and the tact to direct
those serving her which is commonly given alone to those bred
in early years to gentle living.

She is, under the mistress, head of the house. She hires and
discharges all servants. She sees personally that all work is i
thoroughly and properly done. She is, with constant kindness "m‘
in her heart for human frailty, on the watch to detect and i
correct any wrongdeing on the part of any servant. She
should never spy, never go quietly to detect errors. Her ap-
proach should always be known. She should gain the good
will and affection of those she directs by unfailing good order
and kindly interest in each of them. Let her have few
rules, but those few most effectively kept. If she has the con-
fidence and respect of those under her, she has their support.
The heads of the honse must fully indorse her in every detail
of her administration.

The housekeeper is sometimes also secretary to the mistress
of the house. But at all times she takes entire charge of the
house; in fact, is what her name denotes, — a keeper of the
house.

She oversees the closing of the town house and the opening
8

HOUSEKEEFENR,

Mrs. [Lida] Seely, Mrs. Seely’s Cookbook. New York: Macmillan Co., 1902. Digitized by Google Books.
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HOW BIDDY SERVED THE TOMATOES UNDRESSED.
““Indade, Ma’am, an I'll not take off another stitch, if | lose me place,"”
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Codman House, Lincoln, Massachusetts



Codman servants in 1903: Ellen, Nelly, Mary, Reine and Watson.



Roseland Cottage, Woods
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Jane Stewart at Roseland
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Castle Tucker, Wiscasset, Maine
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Date: Sunday,
January sth
Time: 2:30pm

Teapot Raffles &

I'rivia with prizes.

Downton Abbey Talk & Trivia
Canton Public Library

Friends of the Canton
Public Library

786 Washington Street
Canton, MA. 02021

Registration is required
and space is limited.
Friends members $10
Non-members $15

Fans of Downton Abbey are invited to
a celebration of all things Downton,
with tea, trivia and commentary on the

¥ 3 history, culture of the period by Ms.

JJennifer Pustz of Historic New England

Period dress 1s encouraged!
Prizes for Best Outfit and Best Hatl
Afternoon Tea will be served.
Tables of 6 Ticket sales begin
Nov. 21 at 6:30pm. Cash or check.
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Sagadahoc Preservation, Inc. Presents:

Voices from the Back Stairs:
Domestic Servants in 19th & 20th Century
New England

Lecture by Jennifer Pustz
Museum Historian at Historic New England

Sunday, March 10th, 2013, at 3:00 P. M. ]
Winter Street Center, 880 Washington Street, Bath, Maine N~

For more information, please call 443-2174 or HISTORIC

www.sagadahocpreservation.org NEW ENGLAND

Defining the past, Shaping the future.




Downton Abbey,
the Local Edition:
Domestic

Servants
in Old
New England

Wednesday, March 12, 7:00 PM

Jennifer Pustz, author and museum
historian at Historic New England,
discusses her book Voices From the Back
Stairs, focusing on the lives of New
England domestic servants in the 18th
and 20th centuries.

Generously funded by the Friends of the
Library, free and open to the public.

Hamilton-Wenham Public Library
978-468-5577 hwlibrary.org
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Downton Abbey Tea In Canton, Massachusetts
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DOWNTON ABBEY
TEA, TALK AND TRIVIA

Downton

Sponsored by the
Friends of the

Canton Public Library

Hosted by
Ms. Carolyn Elkort &

Ms. Kathy Fox Alfano




The Historical Society of Cheshire County presents...

Voices from the Back Stairs
Domestic Servants in 19" and 20™ Century New England

Wednesday, May 28, 2014. 7pm.

FREE public event
246 Main St., Keene, NH 03431, 603/352-1895. dired@hsccnh.org

| Program coincides with the Society’s exhibit Your Grandmother Trusted Wright’s, on view until 6/6/ 2014 |}
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Come and Visit...

Above: Kitchen, Phillips House, Salem,
Massachusetts

Right: Servant’s bedroom, Beauport, O @
Gloucester, Massachusetts HISTORIC

NEW ENGLAND
Defining the pas. Shaping the fusare
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Interpreting Domestic Servants
at Glessner House Museum
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INSTRUCTIONS FOR THE

HOUSE EMPLOYEES AT

THE ROCKS

SUMMER OF 1892

Trifles make perfection.—Zmerson.




Whatever is worth doing at all is worth doing

well.—Zarl of Chesterfield.

LHEROTEDS

1892

These instructions are given to simplify
the house-keeping. They do not contain
every item of each employee’s duties, but
enough to indicate what is expected. The
work should be done just as well and as
promptly, and with as much attention to
details, as in the city house, and the house
must be quiet from ten o’clock at night until
seven in the morning. The work that is
done before seven should be done quietly, so
that the family and guests may not be
wakened if they wish to sleep.

While the farm and its walks are intended
for the pleasure of all, and there is no part
from which you are prohibited, it is our
wish that the ferns and all natural growth
be uninjured, the birds undisturbed, ete.
The garden from which flowers may be
gathered adjoins the vegetable gavden, and
here they are free to all, but of course to be

3




THE COOK.

Besides your regular duties and the care
of the kitchen, small dining room, and all
pantries, closets and cupboards connected
with the kitchen, you are to care for the
milk room, refrigerator, and maids’ earth
closet, and have the wood room under your
supervision.

There are cans provided for refuse from
kitchen. In these no coffee grounds,
bones, egg shells, tin cans, broken
glass or china, or anything else which
will injure the pigs, must be placed.
These things are to be put in a separate
place, and either burned in the kitchen
stove or buried. You should see that these
cans are emptied every day, washed out
clean, and then brought back to the house.
The refuse will be carried away by one of
the farm men. The Footman \\"ill ‘keep the
wood rooms clean, and observe that the cans
are properly cared for also.

Save the soap grease for the farmer, and
send it to him often, so that it will never be
objectionable about the house.

Stay at home every fifth Sunday.

The Housemaid when tln‘uughv with her
own work will assist you as long as there is

anything to do.
10

THE HOUSEMAID

You will take entire charge of all the bed-
rooms, sweeping and dusting every one in the
house once a week, including all of the
rooms on the third floor ; and keep the family
bedrooms in perfect order at all times.

At the same time you arrange the beds
for the night, dump the second story earth
closet, and deposit one charge of earth im-
mediately afterwards.

Take entire charge of the bath room and
closets in the second story, and in fact of
the whole house above the first floor.

A portable bath tub has been provided
because there is not a large supply of water,
and you must look after this, prepare the
bath when called for, and take it away from
the bedroom after it has been used.

Answer the bedroom bells.

Take care of all the stairs except the front
stairway.

Take care of every hall upstairs.

Help the Cook with her work whenever
not occupied with your department. Help
her with washing her dishes and with her
cleaning.

Stay at home every fifth Sunday.
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Prairie Avenue Servants

Behind the Scenes -
in :
Chicago’s Mansions
1870-1920

MARY ALICE MOLLOY



Denver, Colorado
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Volunteer Survey

Before the Renovation

e 70% said visitors
somewhat interested:
20% very interested

» 10% of volunteers
neutral; 15%
somewhat interested;
/5% very interested

* 5% somewhat likely to
skip the room; 35%
somewhat unlikely;
60% very unlikely

After the renovation

e 459% said visitors
somewhat interested:
45% very interested

e 20% somewhat; 78%
very interested

* 5% neutral; 15%
somewhat unlikely to
skip the room; 80%
very unlikely to skip







