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Special Event Survey Question Bank
Use and adapt these questions in your special event survey to explore evidence of learning, connections and value amongst visitors to your events.

Broad Open-Ended Questions

· Were you expecting to learn something today? Yes ___ No ___ 

· If yes, what were you expecting to learn during your visit today?

· Did this event meet those expectations? Yes ___ No ___

· If yes, in what way?

· If not, why not?

· Were there any particular highlights of your experience today? Yes ___ No___ 

· If so, what were the highlights of your experience at this Special Event?

· Why were those thing(s) highlights for you?

· Was there anything about this event that you think will stick with you after you leave? 
· Yes ___ No ___

· If yes, why do you think that particular thing will stick with you?
· If not, what could we have done to make this experience more memorable for you? 

· Has this event made you think any differently, or more strongly about the theme _____? 
· What specific part of this event made you feel this way and why?
· Was there anything about your experience today that made you feel either more strongly or less strongly about something? Yes____ No___

· Is so, what was it?

· How did it make you feel?

· Why do you think it made you feel that way?

· Do you feel that the time you spent here was valuable to you? Yes ___ No__

· If no, why not?

· If yes, what was it about the experience that made you feel it was valuable?

Close-ended Specific Questions
Note: These are possible outcome statements (outcome statements state what change you want your visitors to think about, feel or do as a result of your event) for your special event that you can ask people to rate. After each statement list a rating scale and ask the visitor to select a rating. Try and keep your list short using about 5 – 6 statements.
Here is an example of how the outcome rating questions will look on your survey.





    Disagree 



Agree






1
2
3
4
5
I learned new information today




List of Possible Outcome Statements

A. I developed an increased interest in ______

B. I gained a better understanding of ______

C. This visit inspired me to want to know more about _____

D. I have learned something new about myself

E. I could make sense of most of the things I saw or did today

F. I learned something valuable about my community today

G. I felt an emotional connection with the story of the people who lived here

H. I made a connection between the issues related to ___ in the past and the same issues I see in our world today

I. I saw something from a different perspective today

J. I understand more about how I can look/search for things I’m interested in using the resources available here

K. I can’t wait to share the information/skills I learned today

L. I can’t wait to come back again

M. This event made learning fun
N. I left this event more interested in ____ than when I came

O. This event provided an enjoyable experience for me and my friends/family members

P. I am considering becoming a member

Note: After the visitor has rated the outcome statements add this question:

If you rated any of the items a “3” or below, what could we do to make it a “5”?
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